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«AACHOE YTPO» B LIUDPAX rogoBOIA OTYET 2021

«FOPAYALA TUHUSA» «FOPAYALA JIMHUSA»
MCUXOI0T U CNYXKBbl OTBETU/IV HA 31040 OBPALLIEHUM, FOPUOUNYECKWUIM OTAE CNY)XEbI OTBETWJTHA 2 234
NOCTYNUBLUKUX HA IMHNIO B 2021 o4y OBPALLIEHUSI, BK/THOYAS 223 OBPALLEHUS C CAUTA
YASNOEUTRO.RU
OYHAA NMPOTPAMMA BOJTOHTEPCKWW NPOEKT
Mbi nposesnn: Mbl 06YyUUNN U BBINYCTWIIM Ha FOPAUYIO JIMHWIO MOMOLUM OHKODOSbHbBIM

. 42 BONOHTEPA=NCUXONOTA.
2 777 ouHbIX KOHCYNbTaLMIA NCMXONora AnAa OHKOOONbHbIX

U UX 6NU3KMX B KOHCYIbTaLMOHHOM LieHTpe Cny6bl «AcHoe yTpo»

11 B MOCKOBCKMX 60MbHULAX. Mposenv 299 MeponNPUATHIA MO MOBbILEHMIO KBaNUpMKaL M 1

npodunakTuke NPodeccMoHanbHOro BbirOPaHUA AJj1A BOSIOHTEPOB
1 coTpyaHMKoB Cnyx6bl. M3 HX 42 rpynnoBbIX 3aHATUA
(MacTep-Knaccol, Nekuuy, rpynnoBble CynepBru3un U MHTEPBU3MK)
1 257 UHAMBUAYANbHBIX CYNepBU3NH.

B 2021 oyHas nporpamma paboTana B 13 neuebHbIX yupexneHumsx,
13 HYx 10 MocKoBCKUX yupexaeHuii u 3 n3 MockoBckon obnactu,
paboTtanv 94 rpynnbl NoAAEPKKN ANA NALMEHTOB M NOTEPABLUNX
65113Koro:

o 52 rpynnbl NoAfEPXKKM MaLUEHTOB B Hos6pe 2021 roaa 3anylleHa paboTta HOBOro TenedoHa AoBepua
ana meaukos 8-800-600-3629.

® 42 nopaepXKu 4514 NOTepABLINX 6IM3KOro

OHNNAMH-KOHCY/IbTUPOBAHUE NCMX0J10rn U tOPUCTBI OTBETUITU
Mcuxonoru oKasbIBaKOT NOAAEPXKKY B YAaTaxX HA canTe HA 418 OHJTAUH-OBPALLEEHUM MALUMEHTOB U UX
SACHOEYTPO.P® n B akkayHTax Cnyxbbl B cOLMANbHbBIX CETAX POACTBEHHMKOB HA CAUTE CJTY>KBbl YASNOEUTRO.RU

n MecceHaxepax BKoHTakTe, Telegram, Instagram
™



CNEULWANTUCTAM

NMPOCBETUTE/IbCKAA
AEATE/IbHOCTDb

Xl BCEPOCCUNCKMW CbE3]
OHKOTMNCUXOJIOTOB 4-6 HOABPA 2021

= OHnnanH-popmar

= 392 yyacTHMKa

= 43 897 npoCcMOTPOB B COLMANbHbIX CETAX
= 44 cnukepa

= 30 goknagos

= 15 macTep-KknaccoB 1 cynepsm3mnm

= 13KcnepTHadA AncKyccms

= B cTpaH

= 84 ropopa

Bbnarogapum ®oHAa 60pbObI € Nerikemuen 3a NogaepPxKy cbesga B 2021 .

NnoAroToBKA OHKOIMCUXOJIOros

Cneumnannctbl Cny»<6bl MpoBenv 0ANH KYpe «OHKOMCUXONOTUA:
NCUXoNiormMyecKas MOMOLLb OHKOIOTMYECKUM 60MbHBIM U UX POACTBEHHUKaM»
Ha 6aze HOY BO «MCl1/» 14 caywartenei nonyynin yaoCcToBepeHus

O MOBbIWEHNN KBanuduKaLMm rocysapcTBEHHOrO obpasua

TPEHWHIW ANA CNELUWAINCTOB

Mcuxonoru «ficHoro yTpa» npoeenyi 28 TPEHUHroB
Mo KOMMYHUKaLMK «BPay-NaLnmeHT» 1 NpodunakTmke npopeccuoHanbHoro

BbIrOpPaHUA AnA MegukoB U pyrux cneynannctoB meanLnHCKnX yHPEMEHMﬁ.

MEYATHbBIE MATEPUAJTbI ANIA BECMNNTATHOIO PACIIPOCTPAHEHMA

NHpopmaumoHHble nncToBKkM "Bce ACHO" ANA NaUNEHTOB 1 UX BAN3KNX —
13[aHo 1 pacnpoctpaHeHo 17000 ak3emnniApos, 13 HaMMEHOBaHWIA

NHbopmaumnoHHaa u npocsetutenbckaa pabota Cnyxobbl «fAcHoe yTpo»
HaleneHa Ha COAeNCTBME YNYULIEHMWIO NONOXEHNA TAXKEeNOoOONbHbIX NOAeN.
TpaAUUMOHHO Mbl OCBeLlaeM BOMPOCHI KayecTBa XM3HW OHKOMaLMEHTOB
B Poccnm 1 akueHTMpyemM BHUMaHMe NpodeccroHanbHOro coobuiecTBa Ha
HeobX0AMMOCTN  KOMMNEKCHOW  COLMANbHO-MCUXONOMMYECKON NOoALEPXKKA
OHKONOrNYeCKnx 60NbHbBIX N NX CEMEN.

B 2021 rogy Cnyx6a BKntoumna B CBOIO NPOCBETUTENbCKYIO AEATENbHOCTb
NHGOPMALMOHHYIO KamnaHwmto, HanpasJIEHHYIO Ha counanbHo-
NCMXONIOTMYECKY0 NOAAEPXKKY MeAULIMHCKUX paboTHMKOB. B pamkax 3Toro
npoekTa Mbl paccKasbiBaem O npobneme NpodecCcroHanbHOrO BbiIropaHuA
y MEANKOB, ero NPUYMHaXx 1 cnocobax NoaaePXKK1 MeANLIMHCKOrO NepcoHana.

B 2021 rogy Cnyx6a coBmecTHO C LleHTpoM MeAMKO-COLMONOrmyeckmx
nccnegosaHni HUAWM  opraHusaumm 34paBOOXpaHEHUs U MeAULMHCKOro
MeHemkmeHTa [13M npoBena nccnenoBaHue, HanpasieHHOE Ha 060CHOBaHMe
BHegpeHnA MCUXONIOrNYeCcKom Cﬂy)K6bI B CTauyuoHapbl w" aM6ynaTopvw|
OHKonornyeckoro npoduns. Pabora nobeaunna Ha MeXKayHapoOAHOM KOHKypce
couynonoroe Research Got Talent wu 6blna WWPOKO NpPeAcTaBfieHa Ha
npodeccuoHanbHbIX MEPONPUATUAX AJIA OHKOSOTOB.

MYBIIMKALIMWN C SKCMEPTAMW CIY>KBbl «<ACHOE YTPO»

= 78 ny6nukaumn 8 CMU

= 22 BbICTYN/IEHMA Ha KOHbepeHUMaAX, dopymax 1 apyrux
npodeccMoHanbHbIX MioLaaKax

HALUU UHTEPHET-PECYPCbI B 2021 roAly:

Cant 622 431 npocmoTtpos
CcTpaHuua 212 656 oxBaT ayguTopum
CcTpaHuua 39 432 oxsat ayauTopuu

CTPAHMLIA [NSEa0ram. it ee e 191 482 oxsat ayautopuu




NAPTHEPCKUE MPOTPAMMDI

TUPAXXNPOBAHUE HALLNX TE}(HOJ'IOFI/IVI TENE®OHHOIO
KOHCYJIbTUPOBAHUA JITOAEN, HAXOASALLNXCA B
CNO>XHOU XXKU3HEHHOU CUTYALIUKA

B 2021 roly Mbl MPOJOJTKNITA BECTU TNPOITPAMMBI:

@ opAyan IMHWUA NOMOLLY HEN3Neunmmo 60nbHbIM Nogam 8-800-700-8436 -
ana bnaroteopuTenbHoro GoHAa nomoLym xocnucam «Bepa»

fopAayaa nuHuA no uxcynety 8-800-707-5229 — nna bnaroTBopuTeNnbHOTO
¢doHga no 6opbbe ¢ nHcynsTom «OPBU»

s lopavyaa nnuHuA «Bmecte NnpoTue paka rpyau» 8-800-200-7007 -
AnA 6naroTBOpPUTENbHON Nporpammbl KomnaHun AVON

lopAvan NMHUA NCUXoNornyecKoi nomouym ctygeHtam 8-800-250-0433
B v Telegram-kaHan ncuxonoruyeckon nomouym ctyaeHTam — ana HUY «Boicwan
LLIKO1a SKOHOMUKIN»

s FopAYan NMHWUA U YaTbl MCUXONOrMUECKO NOAAEPKKW KePTB KnbepbynnunHra \
8-800-500-24-11 - ans bnaroTBopuTensHoro ¢oHga «Kog gobpa»

B fopsAYan NMHUA NCUXONOTMUYECKOIN NOAAEPXHKM MALNEHTOB, HAXOAALLMXCA
Ha ananuse 8-800-600-3629 — 1na komnaHuu Fresenius Medical Care

s lopAYas NMHUA NCUXONOrMYeckon noaaepKKu ntogen ¢ ALN
8-800-500-36-25 —g1a bnarotBopuTensHoro ¢poHaa «fanuyoHoK»

OBLLEE KOJIMYECTBO OEPAEOTAHHbIX OBPALLEHA
HA MAPTHEPCKWE rOPAYNE NTUHUN — 31 221



O®UHAHCDI

OCHOBHblEe NCTOYHUKM HaLero 61oXeTa — 3TO LiefieBble NOCTYMNAeHUs oT
MapTHEPOB 1 CMOHCOPOB, KOTOPbIE MNOAAEPKMBAIOT HALLK NPOrpPaMmbl. Mbl
TaKXKe YCMNelHOo y4acTBYeM B KOHKYpPCax Ha NpeaocTaBieHne cybcnamnin m
rPaHTOoB.

B 2021 roAly Mbl PEAJIN30BAJIV IBE TPAHTOBbIE MPOIrPAMMDbiI:
FPAHT BJIATOTBOPUTEJIbHOIO ®OHAA

BAAAUMUPA NOTAHUHA
Ha  OCyWeCTBIEHME MPOEKTAa OPraHW3aUMOHHOTO  PasBUTUA MO
TexHNYeckomy — obecrieyeHmio  pPaboTbl  KOHCYSIbTAHTOB-NCKXONIOTOB

KPYrIOCYyTOUHOW FropAYeit MIMHUM MOMOLUM OHKOBOSIbHBIM

FPAHT ®OHAA NMPE3UAEHTCKUXTPAHTOB

Mo PasBUTUIO FPaXAaHCKOro obliectea Ha peanusauuio npoekta «He
MOJIUU: COLMANbHO-MCUXOJIOTMYECKas MOAAEPKKA OHKOBOJbHBIX U KX
65113Kux Ha becnnatHoi ropsader nuHum 8-800-100-0191 B ycnoBusax
naHgeMum»

B 2021 roy Mbl nonyyvyuinu noAnEPKKY OT HALLUWX MAPTHEPOB:

MAO «PocTenekoM» B37/10 Ha cebA pacxoAbl Ha CBA3b ropsyeit IMHUK

MockoBckuii 0M 061LeCTBEHHbIX OPraHn3anuii or KomuteT o6LLeCTBEHHBIX
CBA3EN U MONIOAEXKHOMN NONNTUKM ropoga MOCKBbl MOMOT C nevaTbio
I/IH(])OpMaLlI/lOHHbIX MaTepunanoB A4sAa nalineHToBs

000 «[1>)XOHCOH M AXXOHCOH» MOoAAePKanu PaboTy ropayen MMHUK
AnA Meankos «BbiropaHuio.HEeT»

000 «B KoHTaKTe» npefocTaBUAN OIOLXKET ANA peknambl B pamkax KoHKypca
«PeknamHble rpaHTbl ana HKO»

000 «SAnpexc» npefoCTaBUIN BIOIXKET ANA PeKaMbl B pamMKax COLMaIbHOro
npoekra «[lomowb pAgom»

MEPO «Mapbuna Pouwa», 000 «OnkocTon», LleHTp TonepantHocTu
B EBpeiickoM My3ee u MockoBCKuUii A0M 06LLeCTBEHHbIX OpPraHU3aLui
NpeaoCTaBuIN NOMELLEHNA 41 NPOBEAEHUA MEPONPUATUN

rogoBOW OTYET 2021

MNATOOPMbI, KOTOPbBIE MOMOITIN HAM
B CBOPE MOXXEPTBOBAHUM

«HyXHa noMowb» B pamkax bnaroTBopuTENbHON NporpaMmbl
«Hy>KHa nomoLb.py»

Tunbkogd 6aHK B pamkax cepsrca «K3wwb3K Bo 6naro»

«Bbnaro.py» B pamkax 6naroTBOpUTENIbHOM NPOrPaMmbl MOBbILLIEHUA
yctonunBoct HKO 1 pa3BUTUA YaCTHbIX Y KOPMOPATUBHBIX
nokepTBoBaHmin «bnaro»

«CbepBmecTe» B pamkax nporpammbl 6O «Bknag B byayliee

A0XObl U PACXObI B 2021 roay

A0X0Abl: 40967 018 py6bnen
32 %-13177919 py6. uenesble

NoCTynneHuA 1 6naroTBopUTeNbHble
noXepTBOBaHUA

10% - 4128560 py6. cybcmaunn

W FpaHThI

58% - 23660539 py6. npoune goxoapl

PACXOADbI: 40967 018 pybneit

71%- 29118566 py6. nporpammHble
pacxofbl, B Tom uncne: "fopayvne nuHumn"
69%, "OuHadA nporpamma” 14%,
"MHpopmaumoHHble KamnaHun" 7%

12% - 5117443 py6. agMUHNCTPATUBHbIE
pacxoppl, apeHaa, obopyaoBaHme

16% - 6731009 py6. obs3atenbcrea
6yayLimx neproaos
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CTATUCTUKA

CTATUCTUKA OBPALLEHMIM HA TOPAYYIO JIMHUIO
3A 2021170

B [cuxonornueckne — 38% ® [Opunavueckune- 24%

B WudopmaLnoHHble — 26% B MeauumnHckue- 12%

B 2021 roay KOHCYALTaHTbl ropsiyer nuHuuM Cayxbul «ScHoe yrpo»
8-800-100-0191 oTBeTuAM Ha 31 040 06paLLeHUIi OHKONOrMYECKUX NALUEHTOB
M ux poacTBeHHUKOB. KonnuecTBo obpawernnin us peruoHoB coctasuno 69%,
31% = u3 Mockabl.

@ NCUXONOrMYeCcKNMmn 3anpocamu obpaTnnuco 38% abOHEHTOB,
C VHOOPMALMOHHBIMU — 26%, ANA NONYYEeHUA KOHCYNbTauUU Mo MeAULMHCKOMY
npasy 3BOHWAN 24% abGOHEHTOB, M3 HWUX TpeTb OOPATUBLIMXCA MOAYUYUIN
LOMOMHUTENIbHYIO KOHCY/bTaUMIO lopucTa. 55% 006paTMBLUNXCA Ha FOPAYYIO IMHUIO —
POACTBEHHUKU N 6nM3KMe MaLMeHToB. Bompocbl aboHEHTOB B OCHOBHOM Kacanucb
nauueHToB ¢ |V cTagmen paka v Tex, y KOro ctaaus elle He onpegeneHa.

C iopuauyeckumm 3anpocamu B 2021 rogy obpatnnncb 24% aboHeHTOB. 3TO Ha 6%
6o0nblue, uem B 2020 rogy, YTO rOBOPUT O NMPOAOIKAKOLEMCA CHUXKEHUN AOCTYNHOCTU
OHKONIOTMYECKOW MOMOLM AfiA MaLUEeHTOB B CTpaHe. bonblumHCTBO obpalyeHuni
Kacanocb CBOEBPEMEHHOM MapLpyTU3aUun MO YUYPEXAEHUAM OHKOIOrMYeckoro
npodunAa, npaBa Ha MonyyeHne  6GecnaaTHOW  MeAWLMHCKOW  NMOMOLLM
1 NIeKapCcTBEHHOrO obecrneyeHus.

C MHPOPMaALMOHHBIMK 3anpocamu obpatmancb 26% aboHEeHTOB, YTo Ha 5%
6onblue, yem B 2020 rogy. TO rOBOPUT O TOM, UYTO CUTyaUMA C MapluipyTusaumen
naunveHToB Havana onatb nagatb. K npumepy, B 2019 rogy uHOOPMaLMOHHbIE
3anpochl, CBA3aHHbIE C MONCKOM MEANLIMHCKNX yUpexaeHunin coctasunm 44%.

OHKOnornyeckMe naumeHTbl U KX 61M3KMe NPOAOMKAT OCTPO HYXAATbCA
B NCUXOCOUMANbHON nomowun. M3 obpalleHunin NcMxonornyeckoro xapakrepa s 2021
ropy, 3anpocbl C KPU3NCHbIMU COCTOAHUAMMN U CyMLMAANIbHBIMA MbICIAMU COCTaBUAN
12%. 3anpocbl O TOM, KakK CNPaBUTbCA C OHKONOrMYECKMM ANArHO30M W NeYeHneM
NPOAOIKAT 3aHUMaTb NIbBUHYIO AOM0 M cocTaBuan 30% BCeX MCUXONOTMYECKUX
3anpocoB, UTo Ha 5% 6onblue, yem B 2020 roay. Bonpoc Kak noagaepatb 6113Koro-
OHKoNnauueHTa BonHyeT 12% aboHeHTOB (11% B 2020T.).

Konnuecteo BOMPOCOB MO B3aMMOAENCTBMIO C BPAYOM CHU3UIIOCH
NpaKkTMyeckn B ABa pasa - ¢ 6% B 2020 r. 8o 3% B 2021 r., Mbl Npegnonaraem,
YTO 3TO M3MEHeHue CBA3aHO C OOLWMM CHUXEeHWeM LOCTYMHOCTU Bpayen-
OHKOJIOFOB B CBA3U MaHaemuein. CBOKWO [eATeNIbHOCTb, HampaBNEHHYIO
Ha 6€3B0O3Me3AHYI0 MCUXONOFMYECKYIO NOAAEPKKY MEANLNHCKUX PAaBOTHUKOB
Cnyx6a «fAcHoe yTpo» Hauana euwe B 2020 rogy. Takoe peluieHue 6bi10
NPUHATO B CBA3W C HayasoMm anugemmn KopoHasupyca (COVID-19), korga
poccuiickue Mmeanku, paboTaroLme B SKCTPEMASIbHBIX YCNOBUAX, CTOSIKHYINCD
C NpodeCcCcMoHanbHbIM BbIFOPAHUEM.

3anpocbl oT Bpayen B 2021 rogy nNpuxoannn BCe Yalle, U Mbl PELIIn
BbIAEIUTb 3Ty [EATeSIbHOCTb B OTAENbHbIA MPOEKT MO NpodunakInke
NPOpECCUOHANBHOFO  BbIFOPAHUA MeAUKOB «BbIrOpaHMIo.HET», KOTOPbIN
BK/IOYaeT B ceba:

- [cnxonornyeckyio NoAAep)KKy COTPYAHWMKOB MEAULMHCKUX YUpeXaeHWUn

no TenedoHy KpyrnocyTo4HON aHOHUMHOW ropaYen TMHUK

8-800-600-36-29.

- WHpmBupyanbHble KOHCYNbTaLMM NCUXOJIOra AS1A MEAUKOB OYHO U OHMAMH.
- TpeHuvHrM p[na MeauLMHCKOTO MepcoHana Mo pPa3BUTUIO HABbIKOB
3GPEKTUBHON  KOMMYHMKAUMW C  MAUUEeHTaMu U npodunakTuke
NPo¢deCcCUOHaNbHOrO BbIFOPaHUS.

- CeMWHapbl, TPEHWHIM W KOHepeHUMW Ha Temy NPOPUNAKTMKM
NpPodeCccnoHanbHOro BbIrOpaHus.

B 2021 ropy B pamkax npoekTa «BbiropaHuio.HeT» mbl nposenu 440 O4HbIX
KOHCynbTaumMm  AnAa meauKkoB. becnnatHbil  TenedoH  AoBsepusA
8-800-600-36-29 6151 OTKpPbLIT B HOAOpe 2021 roaa, HO o6paLleHus OT MEAVKOB
Mbl 06pabaTtbiBanu 1 JO ero oTKpPbITUA. B 2021-m rogy ot 6bi10 06paboTaHO
330 ob6palleHnii Ha HalK ropAYMe IMHUKX MO BOMPOCam NPOopeCccUoHaIbHOro
BbIFOPaHUA OT MEAMLIMHCKOrO NepCcoHana

11
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«B 2021 rogy COVID-19 npoagomxan
BHOCUTb U3MEHeHVWA B paboTy Halen
Cnyxo6bl.

Habniopas npopomkarLyeeca CHuKeHne
AOCTYNHOCTA  MEAULWNHCKOW MoMoLu AnA
OHKOJIOrNYeCKUX MaUmneHToB, Mbl [OMOraam
UM M ux  6IM3KUM  HaxoAuTb  CUJbI
CMpPaBiATbCA CO CIOKHOCTAMU B JIeHEHUU
Y MapLupyTU3aLmnm.

Ha ¢oHe naHgemum mMbi HE MO/ HE OTMETUTH, KaK Ha MepBbili nyiaH Bce
yalje BbIXOAUT BOMPOC 3PPHEKTUBHON KOMMYHUKaLMN  «Bpayd-naymueHT»
M npobnema npopeccuoHanbHOro BbIrOPaHUA MEZMKOB. B 3KcTpemarnbHbIX
YC/IOBUAX BCEM CTasla OYEBUAHA HEOOXOANMOCTb MCUXONTOMMUYECKOMN MOJAEPKKN
KaK nayueHToB, TaK W CrieynannctoB. B oTBET Ha 3TOT BbI30B Mbl 3aryCcTUn
KDYIJIOCYTOUHbIN TeNeOH JOBEpUs AN1A MEAUKOB, e MOXHO MOJIyYUTb
MCUXONOrNYECKY0 MOAAEPKKY aHOHUMHO U KPYr10CYTOYHO.

Bmecte ¢ Bo3pocleri MnoTPebHOCTbI0 B  MCUXOIOTMYECKONW MOMOLYM

B OHKOJI0r1Y, BO3POC/1a U CTeNeHb JoBepUsA BpayebHoro cooblyectsa Kk pabore
Mcuxonoros. 3TO MOATBEPXKAAET U PEKOPAHOE KOMMYECTBO KOHCY/bTauunu,
npoBegeHHbIx Hamu B 2021 rogy B 1e4e6HbIX yYPEX[EHNAX.
Mbl aKkTVBHO pa3BrBaEM CMEXHbIE MPOEKTbl, HO OHKOJIOrMYecKue nayneHTbl
OCTaloTCA Halleyi OCHOBHOW LeneBou rpynnoi. Mel npogomxaem cTabuibHO
YBEIMYMBATb OXBaT M MOCTOAHHO paboTaem Haj Ka4eCTBOM KOHCY/IbTUPOBAHMWA
10 TesIeOHy, B YaTax U COUManbHbIX CETAX HaLLUUX NaLUeHTOB U UX OITN3KUX.

Xouy nobnaropapute KomaHgy Cnyx6bl 3a npodenaHHyilo paboty
B C/IOKHENLMX YC/IOBUAX M HalmMxX APYy3en - CMOHCOPOB, rpaHTogateneu,
napTHepoB, KOJIJIEr, NayneHTCKne cooblyecTsa 3a NoAAEPXKKY U nomolyb - 6e3
Bac Mbl He Moriv 6bl MPOZomKaTh PaboTy Ha rMosb3y HalUMX NayueHToB!.

Onbra lonbamaH
Aunpektop Cnyx6bl «AcHOe yTpo»



FOPAYAA IMHNA
A5 OHKOJ1I0rMYECKUX MALIMEHTOB U UX BJITU3KUX

KPYI/10CYTOYHO. BECIJTIATHO. AHOHUMHO.

Cuuraitte QR-kop B NPUNOXKEHUM
baHka Ha TeneqoHe
AHO Cnyxba "fAcHoe yTpo”

AHO «CJTY>)KBA «4ACHOE YTPO » 2021
sicHoeyTpo.pd





